
Managed Services Provider off ering IT Services for 
business throughout the Sydney region and Australia.

CLOUD PBX
PHONES



“Essential IT are 
relied upon and 
trusted by many 

businesses”
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N IT is critical to operations for most companies and has 

the power to catapult growth when utilised eff ectively. 
Conversely, if things aren’t going well with IT, powerful 
business tools can quickly become frustrating and 
expensive roadblocks to achieving business objectives. 

Time and experience has helped Essential IT develop 
the best practices and workfl ow procedures around a 
proactive philosophy designed to keep your focus on 
your business, not your technology. 

Essential IT is proud to share our experience with you.
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We’ve partnered with 
leading providers to 
give you the up-time 
& fl exibility you need.

Essential IT is a Managed IT service provider off ering a range of IT Services to small and medium 
sized businesses in the Sutherland Shire and wider Sydney region.

Essential IT focus on elevating its client’s use of business information technology, through the 
provision of Managed IT Services for its clients. 

Savings

We can typically save businesses 20% of their current IT costs, 
assuming use of the same high grade of equipment, facilities 
and services.

Focus

You can focus your energy on developing your core business 
and let us seamlessly manage your cloud technology.

Cost Restructuring

By leveraging this subscription-based solution, you can also 
make your current, IT-related capital expenditures become 
operating expenses.

Scalability

Our Cloud Solutions can scale out rapidly to any size suitable 
for our clients.
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Talent

Essential IT provides a full-service desk team, fi eld support 
specialists, NOC engineers and management team that 
collectively serve as your ‘IT Department.’

Complexity

We employ industry best practices, guidelines and methods 
that follow international standards to ensure consistent, high 
quality IT operations for our clients.

Our personalised approach allows our clients to get maximum value out of their technology 
investments. The staff  at Essential IT is our best resource.

Our team delivers quality customer service through both technical IT expertise and eff ective 
communication.
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Cloud PBX phone systems are a phone 
service that is delivered to you through the 
Internet. Unlike an on-premise telephone 
system (PBX), a hosted VoIP phone system 
exists entirely in the “Cloud”.

VoIP technology enables you to make and 
receive telephone calls over a broadband 
Internet connection instead of over a 
traditional phone line.



“Essential IT
can keep your
systems running 

smoothly so you can 
focus on business.”
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We’ve partnered with 
leading providers to 
give you the up-time 
& fl exibility you need.

Essential IT cloud PBX Phone solutions are aimed at small to medium sized businesses 
who are looking for complete fl exibility in their business communications. It off ers 
more fl exibility, quicker deployment with a simplifi ed set-up, predictable monthly 
billing charges, advanced call routing and you can even integrate it with your CRM 
application or Outlook contacts.

No Telephone Lines

Save costs and gain complete fl exibility by not having to install 
and maintain traditional telephone lines.

Easily Scalable

Create a fully functional business PBX system with extensions at a 
fraction of the cost of an on-premise system. Add extensions as 
your business grows to as many as required. Rapid provisioning 
means any new extensions.

Fully Portable

Even if a team is able to fi nd the budget and tap into professional 
integration expertise, it oft en takes 6 months or longer just to 
deploy and setup the integrations environment that is intended 
to power the desired integrations. Actually implementing the 
latter can quickly double the overall time line.
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Low Equipment Cost, 
Virtually No Maintenance

Equipment cost is limited to the purchase of the IP handsets 
with a large selection of business grade phones costing less 
than $100. There is no other on-premise equipment necessary 
and that means no on-going maintenance. Immediate 
changes to system confi guration can be made without the 
need for a PBX technician.

All Soft ware Updates and 
Maintenance Included

As opposed to IP-PBX systems which require regular soft ware 
updates, a Virtual PBX system is delivered as a complete 
service. It’s always up to date with the latest soft ware. Free 
Inter-Account Calls - calls are free between PBX extensions, 
regardless of where they are in the world.

One System, One Company

Being cloud based, Virtual PBX extensions can be confi gured 
onto one system and used anywhere there is a suitable 
broadband connection. Businesses can then deploy
extensions across any number of offi  ces, remote sites, and 
even overseas.

Take advantage of new  communitcation tools. 

With hosted voice, you’ll have the ability to receive all your calls on the one phone 
number using easy features. You’ll also be able to check your email inbox for all 
your messages. With other unifi ed communication solutions like Google Apps and 
SalesForce, intergrated with your phone system, you’ll gain even more productivity.



GET IN TOUCH WITH ESSENTIAL IT TODAY.

ADDRESS

1/398 The Boulevarde Kirrawee, NSW 2232

PHONE

1300 277 477

EMAIL

info@essentialit.com.au


